
Jim A. Fieser

Phone:  (573) 446-9197  ▪   Web Site: http://jimf.name  ▪   Email:  jfieser@gmail.com

Objective

Computer Information Services position where experience and insight meet business needs.

Qualifications

Bachelor of Arts degree and over eight years of full-time IT experience.

Professional Experience


Sr. Software Applications Engineer (May 2005 – October 2006)

ABC Laboratories, Columbia, Missouri – 

· Developing the deployment of a modern Windows chromatography data system.

· Evaluating Citrix and Terminal Server Client.

· Developing and distributing SSL scripts to allow end users remote access to desktops and terminal server.

· Utilizing WinCE Thin Client for Access to Terminal Server Desktop.

· Installing and Demonstrating the capabilities of Microsoft Virtual Server and VMware with Windows Server 2003.


Systems Programmer Analyst (January 1998 – May 2005)

ABC Laboratories, Columbia, Missouri – 

· Installing HP ProLiant Rack-mounted Servers

· Performing hardware/software installation, configuration and maintenance of Microsoft Windows 98, NT, 2000 and XP clients.

· Installation, configuration and maintenance of Windows NT/2003 and Red Hat Linux Servers that host the corporate Mail Server, several Web Servers and assorted SQL databases.

· Automating the setup of Active Directory and migration of email to Exchange 2003.

· Supporting Microsoft Great Plains Accounting Application.

· Developing ODBC summaries of data with Crystal Reports or Perl.

· Maintaining Linux, Open VMS and Windows systems.

· Promoting the establishment of a validated state of computer systems used for laboratory data acquisition and reporting.

· Maintaining robust login routines for user access to shared data.

· Evaluating the compliance of CDS (chromatography data system) software.

· Training and supporting users in commercial science software as well as custom systems.

· Revising SOP’s for information network programs.

· Monitoring information systems to ensure meeting users needs.

· Planning, designing, coding, developing and documenting new programs.

· Restructuring of existing applications and utilities.

· Port-forwarding and Virtual Private Network.

· Managing source code, testing facilities and supporting documents.

· Logging equipment maintenance and unusual computer events.

· Recommending changes in procedures, equipment and software.

· Coordinating Consultants with other projects. 

· Enhancement of Mass Spectroscopy reports.

· Terminal server and X-windows login routines.

· Authentication by LDAP (Lightweight Directory Access Protocol)

· Development of Time Tracking and Remote File Access programs using Perl and SQL.


Research Scientist (October 1994-December 1997)

ABC Laboratories, Columbia, Missouri – 

· Duties included client relations, analytical method development, writing protocols, training and organizing personnel in GLP-compliant procedures. 

· Managed the analysis of terrestrial field dissipation and ground water monitoring studies as well as litigation samples.  

· Developed macros and reporting mechanisms in Excel.  Lead the user group for chromatography users specifying programming modifications.


Chemist II/Principal Analytical Investigator (June1989-October 1994)

ABC Laboratories, Columbia, Missouri – 

· Duties included setup of laboratory equipment and development of laboratory procedures.

· Conceived and developed a computerized system for data acquisition, calculation and reporting of soil moistures on a TRS-80.  


Chemist I/Study Director (August 1986-June 1989)

ABC Laboratories, Columbia, Missouri – 

· Developed methods and performed analyses of pharmaceuticals for stability protocols and bio-equivalence studies.  

· Wrote custom scripts for regression analysis on a TI-66 calculator.

Education


BA Chemistry, Southeast Missouri State University


Chancellors Certificate: Microcomputer Program, University of Missouri at St. Louis 

